
FM Link internet application was designed as a full facilities and property

management solution-with a very high level of security.  Users are given access to only the
buildings that they directly manage and do not have to filter through data that they do not
need to see.  The site is Microsoft SQL Server driven, with virtually all content coming from
the database.  This allows users of the site to upload documents, run custom reports, and track
the status of their buildings with no help necessary from the IT department.  Furthermore, we
have developed a tie-in application that collects data from our older accounting program to
export it directly into FM Link, thus eliminating all manual duplication of data.

The main features of the program are:

•   Complete Database of Building and Hospital Information

•   Building Documents, Pictures, Floor plans and Correspondence

•   Major Asset Inventory, Warranty Information & History of Service.  Monthly PM
Schedule Reports

•   Trouble Ticket Website that Tenants can access to log requests, find Building Information,
or send Comments to Holladay

•   Vendor Contract Details and Expiration Notices

•   Suite Information and Documents, including Scanned Leases

•   Complete Lease Tracking with automatic Escalation Notices when any step exceeds
acceptable timeframe

•   Lease Expiration Notices with Auto Generated Notice Letters

FM Link Overview


